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Legend • Features tab (top blue wedge) 

• Hardware ID (red arrow – required to obtain activation code) 

• Activation Code field (solid red outline – enter ‘Activation code’ here) 

• Activated Feature (green arrow – e.g., see Encoder, UHD) 

• Inactive Feature (blue arrow – e.g., see AES 256-bit, would require activation) 

• Expired Feature (dashed red outline – e.g., 4:4:4) 
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Introduction 
Chroma is both an Encoder and Decoder with an extensive feature set. Many features are provided by 

default and others require activation. Streambox provides both permanent activation and temporary 

activation (with expirations). The latter is valuable where you require a specific feature for a specific 

project. This allows you to tailor need and cost based on your current projects. 

Feature Activation 
Once you log on to either a Chroma Encoder or Decoder, you can select the Features tab…  

You may need to activate new features or re-activate expired ones. If you need an activation key, contact 

Streambox Sales or Support (whichever is applicable). You will need to provide the Hardware ID. Once 

you receive the Activation code(s), you apply them one at a time. You will see the feature ‘checked’ once 

the activation is successful (sometimes you may have to refresh the page to see the update).  

Note: For Multi-channel Encoders/Decoders, you only need activate features on one channel – it will then 

be available on all channels. 

 

Contact Information 
+1 206.956.0544 Tel 
+1 206.956.0570 Fax 
 
Sales and Information 
sales@streambox.com  
+1 206.956.0544, Option 1 

Technical Support 
support@streambox.com  
+1 206.956.0544, Option 2 
Streambox Knowledge Base 
 
Corporate Headquarters 
1801 130th Ave NE, #200 
Bellevue, WA 98005 

Privacy Notice  
http://www.streambox.com/streambox-inc-privacy-policy/  
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